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IMALATGI FIRMA / MANUFACTURER

BIEN BANYO URUNLERi SANAYi VE TICARETA.S.

Adres / Address : Hiirriyet 2.0SB Mah. 10.Cad. No:27/0 Merkez, Bilecik / TURKEY
Tel/ Phone  :+90228 3140200 Faks/Fax: +90 228 314 02 10

MUSTERI DESTEK HATTI / CUSTOMER SUPPORT
Tel/ Phone  : 0850 466 6444

Faks / Fax 10216 614 1085
www.bienbanyo.com

Satici Firma / Company :
Unvan / Title
Adres / Address :

Tel & Fax
Fatura Tarih ve No / Invoice Date and Number :
Kase, Tarih imza / Date and Signature :

(Bu béliim satici tarafindan mutlaka doldurulmalidir / This section must be filled in by the seller)

Kapak Garanti Belgesi
Belge Kapsam : (Klozet Kapaklar)
Modeli: Tiim Modeller Icin Gegerlidir

GARANTI SARTLARI:

. Urinlerin garanti siireleri 2 yildir.

. Malin biittin parcalari dahil olmak (izere tamami garanti kapsamindadir.

. Malin ayipli oldugunun anlagiimas! durumunda tiiketici, 6502 sayili Tiketicinin Korunmas! Hakkinda Kanunun 11
inci maddesinde yer alan;

a- Stzlesmeden dénme,

b- Satis bedelinden indirim isteme,

c- Ucretsiz hatanin giderilmesini isteme,

d- Satilanin kusursuz bir misli e degistiriimesini isteme,
haklarindan birini kullanabilir.

. Tuketicinin bu haklardan Gcretsiz onanim hakkini secmesi durumunda satic; iscilik masrafi, degistirilen parga
bedeli ya da baska herhangi bir ad altinda hicbir ticret talep etmeksizin malin onarimini yapmak veya yaptirmakla
yukimludur. Tuketici cretsiz onarim hakkini Uretici veya ithalatciya karsi da kullanabilir. Satici, Uretici ve ithalatel
tiiketicinin bu hakkini kullanmasindan miteselsilen sorumludur.

. Tuketicinin, (icretsiz onarnim hakkini kullanmasi halinde malin;

- Garanti siiresi iginde tekrar arizalanmasi,

- Tamiri icin gereken azami siirenin agiimasl,

- Tamirinin mimkin olmadiginin, yetkili servis istasyonu, satici, dretici veya ithalatc! tarafindan bir raporla
belirlenmesi durumlarinda; tiiketici malin bedel iadesini, ayip oraninda bedel indirimini veya imkén varsa malin
ayipsiz misli ile degistirilmesini saticidan talep edebilir. Safic, tiiketicinin talebini reddedemez. Bu talebin yerine
getirilmemesi durumunda satici, tiretici ve ithalatgi miiteselsilen sorumludur.

. Malin tamir siresi 20 is glintinii gecemez. Bu siire, garanti siresi icerisinde mala iliskin arizanin yetkili servis
istasyonuna veya saticiya bildirim tarihinde, garanti siiresi disinda ise malin yetkili servis istasyonuna teslim
tarihinden itibaren baslar. Malin arizasinin 10 is giinii igerisinde giderilememesi halinde, tretici veya ithalatgl;
malin tamiri tamamlanincaya kadar, benzer 6zelliklere sahip baska bir mal tiketicinin kullanimina tahsis etmek
zorundadir. Malin garanti siiresi icerisinde arizalanmasi durumunda, tamirde gecen siire garanti siiresine eklenir.
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. Tiketici, garantiden dogan haklannin kullanimasi le ilgili olarak gikabilecek uyusmaziiklarda yerlesim yerinin
bulundugu veya tiiketici isleminin yapildigi yerdeki Tiketici Hakem Heyetine veya Tiiketici Mahkemesine
basvurabilir.

. Satici tarafindan bu Garanti Belgesinin verilmemesi durumunda, tiiketici Gimrilk ve Ticaret Bakanlii Tiketicinin
Korunmasi ve Piyasa Gozetimi Genel Miidirligtine bagvurabilir.
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. Malin kullanma kilavuzunda yer alan hususlara aykin kullanimasindan kaynaklanan arizalar garanti kapsami disindadir.

GARANTI KAPSAMI DISINDAKi DURUMLAR
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Nakliye ve muhafaza sartlarindan dolayl meydana gelen hasar ve arizalar

Yetkili teknik elemanlarimiz haricinde yapilan montaj ve onarimlardan meydana gelen ariza ve hasarlar,
Uriintin ilk montajinda tesisatgi hatalar nedeniyle meydana gelen hasar ve arizalar,

Urinlerin ingaat faaliyetierinin devam ettigi ortamlarda uzun siire kalmasindan kaynaklanan yiizey bozulmasi
Insaat artiklarinin meydana getirdigi zararlar.

Uriinlerin tanitma, kullanma ve montaj kilavuzunda yer alan hususlara aykin kullanimasindan ve ikazlara
uyulmamasindan kaynaklanan ariza ve hasarlar,

Kullanim hatalari sonucu olusan ariza ve hasarlar.

Asit ve asindirici ihtiva eden temizlik maddeleri ile yapilan temizleme sonucundaki ylizey bozulmalari.

Orjinal yedek parca disinda kullanilan yedek parcalar nedeni ile Griin dzelliginin bozulmasi.

TANITMA, MONTAJ VE KULLANMA KILAVUZU

NI NE TR
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12.
13.

15.

Tasima ve kullanimda darbelerden korunmalidir.

Montajdan 8nce montaj brosiir(i incelenmelidir.

Montaj saticinin bildirecegi yetkili servisler tarafindan yapiimalidir.

Uriinle birlikte ticretsiz verilen montaj parcalarini bayinizden isteyiniz.

Kutu iginde ambalajlanmis Griinleriniz, palet Gistiinde ve rutubetsiz ortamda muhafaza edilmelidir.

Klozet kapadinizi asitli ve asindirici toz iceren temizleyiciler (tuz ruhu, vb.) ve sert temizlik araclan (tel, stinger,
vb.) ile temizlemeyiniz. Likit temizleyiciler tercih ediniz ve darbelere karsi koruyunuz.

Yavas kapanan kap: kapatmak icin elle zorlamayn.

Kapak tizerine basmayin.

Klozet Kapadi ve menteselerini korumak icin WC temizleyicisini kullandiginiz zaman kapagi rezervuara
yaslayarak temizleyicinin, kapak ve menteselere temasini 6nleyiniz.

Klozet Kapaginizi daha parlak istiyorsaniz renksiz polish ya da silikon tiirii parfaticilan kullanabilirsiniz.

Klozet kapaklari termal soklara (asin sicak su doklmesi vb.) maruz kalmamalidir.

Sicaklik derecesi yiiksek yiizeyi bozabilecek nesneler klozet kapaklarinizin tizerine konulmamalidir.

Klozet icine kimyasal temiziik maddesi (tuz ruhu, camasir suyu vb.) dokildiginde iyice durulanip kimyasal
etkisi gidinceye kadar klozet kapagdini acik konumda tutunuz.

. Urtinler (izerinde, hangi sekilde veya hangi nedenle olursa olsun Kirk, catlak vb. durum tespit edildiginde

kesinlikle kullaniimamalidir. Bu durum kullanim sirasinda ciddi yaralanmalara sebep olabilir. Bu durumda
Griinler yenisi ile mutlaka degistirilmelidir.
Uriin ve hizmet ile ilgili konularda asagida belirtilen adres ve telefonlara basvurabilirsiniz.

Warranty Certificate
Document Scope: Toilet Seats
Model: Valid for all models

WARRANTY CONDITIONS:
1. The warranty period of the products is 2 years.
2. All of the goods, including all parts, are under warranty.

3. In the event that the goods are found to be defective, the consumer's rights are:

a- to terminate the contract,

b- to request a discount from the sales price,

c- requesting a free solution of the problem,

d- to request that the goods sold be replaced with a perfect equivalent.

4. In case the consumer chooses the right to free repair from these rights; Seller is obliged to make or repair the
goods without asking for labor costs, parts replacement costs or any other fees. The consumer may also
exercise the right to free repair against the manufacturer or importer. The seller, manufacturer and importer are
severally responsible for the consumer's exercise of this right.

5. In case the consumer uses the right to free repair;

if the product fails again within the warranty period,

if the maximum time required to repair the product is exceeded,

if the product cannot be repaired,
The above mentioned problems; In cases where it is determined by an authorized service station, seller,
manufacturer or importer with a report; it is possible for the consumer to request the refund of the price of the
product, the price reduction of the defect rate or the replacement of the product with a perfect equivalent if
possible, from the seller. The seller cannot refuse the consumer demand. In case this request is not fulfilled; The
seller, manufacturer and importer are severally responsible.

6. The repair period of the goods cannot exceed 20 business days.

Within the warranty period, this time starts on the date of notification to the authorized service station or seller
of the malfunction. If it is out of the warranty period, it starts from the date of delivery of the goods to the
authorized service station

If the malfunction cannot be remedied within 10 business days, the manufacturer or importer must allocate
another property with similar characteristics to the use of the consumer until the repair is completed. In case the
product fails within the warranty period, the time spent in repair is added to the warranty period.

7. Malfunctions resulting from the using of the product contrary to the points specified in the user manual are not
covered by the warranty.

8. The consumer may apply to the Consumer Arbitration Tribunal or to the Consumer Court in disputes that may
arise regarding the exercise of the rights arising from the warranty.

9. If this Warranty Certificate is not provided by the seller, the consumer may apply to the Ministry of Customs and

Trade, the General Directorate of Consumer Protection and Market Surveillance.

CONDITIONS NOT COVERED BY THE WARRANTY

1. Damages and failures caused by transportation and storage conditions,

2. Faults and damages that occur during assembly and repairs, other than authorized technical personnel,

3. Damages and malfunctions caused by plumber errors during the first assembly of the product,

4. Surface deterioration due to the long stay of the products in environments where the construction activities are
still continuing,

Damages caused by construction waste,

Malfunctions and damages due to the use of the products in contradiction with the issues in the introduction,
use and installation manual and non-compliance with the notices,

Faults and damages caused by misuse,

Surface deterioration as a result of cleaning with acid or abrasive-containing cleaning agents,

The deterioration of the product feature due to the spare parts used outside the original spare parts.
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INTRODUCTION, INSTALLATION AND USER GUIDE

Product must be protected against impact during transport and use

Before and during the installation, the installation brochure should be followed.

Installation should be done by the authorized services to be notified by the seller.

Ask your dealer for the assembly parts supplied with the product free of charge.

Your packaged products should be stored on pallets and in a humid-free environment.

Do not clean your toilet seat cover with cleaners containing acidic and abrasive dust (salt spirit, etc.) and hard

cleaning tools (wire, sponge, etc.). Prefer liquid cleaners and protect them against impacts.

Do not forcibly close the covers with slow-closing features.

Do not step on the cover.

9. When you use the WC cleaner, leave the cover set fully open to protect the toilet seat and hinges. Avoid contact
of the cleaner with the doors and hinges.

10. If you want to make your Toilet Seat Cover brighter, you can use colorless polish or silicone type polishers.

11. Toilet seat covers should not be exposed to thermal shocks (such as pouring excessively hot water).

12. Objects that have a high temperature or that may disrupt the cover surface should not be placed on your toilet
covers.

13. When chemical cleaning agent (Hydrochloric acid, washing water etc.) is poured into the toilet bowl, keep the
toilet seat cover set fully open until the toilet is completely cleaned and loses its chemical effect.

14. For whatever reason; When broken, cracked etc. situation is detected in the products, the product should never
be used. Such problems can cause serious injury during use. In this case, the products should definitely be
replaced with a new one

15. You can apply to the addresses and phones listed below for product and service related issues.
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bien

www.bienworld.com.tr

BIEN BANYO URUNLERI
SAN. VE TiC. A.S.

Headquarters

Gomeg Sk. No:39 @@Q
Acibadem, Istanbul / TURKEY 00 90 850 466 64 44
Tel: +90 216 614 1060 (pbx)

Fax: +90 216 614 1085

e-mail: info@bienbanyo.com

PRMD-00001-99TBO Rev:3

Boziiyiik Factory Bilecik Factory

Yeni Mah. Seramik Cad. No:7/1 Hiirriyet 2.0SB Mah. 10.Cad. No:27/0
Bozliyiik, Bilecik / TURKEY Merkez, Bilecik / TURKEY

Tel: +90 228 314 0200 (pbx) Tel: +90 228 314 0200 (pbx)

Fax: +90 228 314 0210 Fax: +90 228 314 0210
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